
Village of South Bloomfield, Ohio 

Technology Committee Meeting 

Wednesday, February 26, 2014 at 6pm 

 

Call to Order at 6:02pm 

Agenda: 

 Official Village Website Domain 

 Official Village Email Addresses 

 Village Online Payments 

 Village Cyber Insurance 

Website Domain 

Review of Proposed Guidelines and Procedures occurred (see attached) 

Stephen:  I am willing to give the domain and website SouthBloomfieldOH.com to the Village as long as 

the Village covers annual costs from the time of change of ownership.  The Village will need to register 

and pay for a Domain Hosting service since the one I currently use is shared with an Emergency Shelter 

in Circleville, Ohio.  I do not want to give access information to my account to the Village when it has 

control of another domain.  As for the Weebly account it is paid until November of 2014, and the 

domain registration is paid until September 2014, which the Village will not need to cover costs for 

those until those dates. 

Matt:  Is OK with the costs for 36 month Domain Hosting prices, will be reviewed in Finance 

Stephen:  I will forward the completed guidelines and procedures to Ordinance Committee to review 

and create Ordinance 

Email Addresses 

Technology Committee would prefer to use the format first.last@domain for all Village email addresses, 

as well as unlimited space for email accounts due to ability for unlimited space on web hosting server. 

Matt:  Can the email accounts be accessed by the administrator or will they need to request the 

password from the account owner? 

Stephen: I don’t believe so, but I will double check to see if the email accounts can be accessed via the 

administrator role and test to see if employee’s can change their passwords once they take ownership 

of the account.  The ideal situation is all account owners have privacy of their emails unless a public 

records request is made. 

Online Payments 

Discussion occurred regarding PayPal and Square for use in the Village accepting online payments.   



Stephen:  PayPal currently offers services tailored to Local Governments, as well as providing card 

readers for smart devices (phones and tablets), Square provides devices for smart devices as well, but to 

accept online payments we would need to setup a store on their website to sell items, and the Village 

does not sell items.  So PayPal might be more ideal since we can just have a link for residents on the 

website to click on and it would take them to where they can pay. 

Chief McCoy:  If a resident pays online through PayPal would they need to have a PayPal account or 

could they pay with credit card without creating an account? 

Stephen:  They could do both, choose to login to an existing account to pay, or choose to just pay with 

credit card and not make or login to a PayPal account. 

Matt:  The auditor took issue with the current credit card machines and not being able to track which 

accounts payments should be posted to when a resident makes a payment, beyond the employee noting 

which account the money was for. 

Stephen:  PayPal you can make as many accounts as you like for free and each one could be separate to 

a function such as utility bills, taxes, and so on...  It might also have the ability to separate it out all on 

one account depending on which link the user clicks on.  (When creating links to post on websites you 

can specify a Reference on the payment, such as utility bills) 

Chief McCoy:  Would there be a cost to the Village to acquire a device for the reader for the front office? 

Stephen:  There could be a cost for a device if you wanted the reader to be used, or you could have Iris 

or Kelly manually input the card information when a resident comes in to pay on the PayPal website to 

process the payment and they could print a receipt right there off the website. 

Stephen:  There is also a fee structure associated with the use of PayPal, since the account itself is free, 

PayPal changes fees based on how many transactions and their values occur in a month.  I would 

suggest the village have the resident cover the cost of the fee associated with their own transaction.  I 

will need to see if we can have PayPal automatically include the fee in a payment or if we need to 

manually add it. 

Matt:  I like the idea and would like to see you (Stephen) work with the CFO (Iris) on setting up and 

account and creating a process map from the start of a transaction to the final reporting of the CFO.  

Then have the CFO approve it before bringing it to council. 

Cyber Insurance 

Stephen:  Iris gave me a copy of a document the Village received from an insurance company in regards 

to Cyber Insurance in the case of a breach of data.  I reviewed it and it looked to be part of a policy, I am 

not sure if they want us to add this part of a policy to a current one or what. 

Chief McCoy:  I showed this to our IT guy and he said it was just junk mail. 

Stephen:  I also did a little research online and I believe the FACTA (Fair and Accurate Credit Transactions 

Act of 2003) & Red Flag Rules applies to the Village since we run Utility accounts.  A document I obtained 

from the SEC (Security and Exchange Commission) website titled (“Identity Theft” and Municipal 

Utilities) outlines the steps the Village needs to take when establishing new utility accounts. 



Matt:  This looks to be something the BPA and Sewer would need to follow 

Stephen:  I will forward a copy to the BPA and Utility Committee 

 

Matt:  I motion to make SouthBloomfieldOH.com the Official Website for the Village, Jill 2nd 

Matt: I motion to use HostGator as the domain host, Jill 2nd 

Stephen:  I motion to use Weebly for web design, Matt 2nd, Jill Yes 

Matt:  I motion that we look into PayPal for use of accepting Online Payments with the CFO then 

forward the process to Council for review, Jill 2nd 

Matt:  I motion the Village use email on SouthBloomfieldOH.com domain as email for all Village 

Employees and Officials, Jill 2nd 

Stephen:  Motion to Adjourn @ 7:25pm, Matt 2nd, Jill Yes 


